iffimgmhtning App Builder

Lightning App Builder is a brilliant way to transform your Sage People
pages with engaging content.
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What is Lightning App Builder?
Making Sage People Engaging

Transforming Sage People

Moving to Lightning allows you to also update your Homepage and record page layouts to ensure
that you have the information you need at your finger tips by using the Lightning App Builder.
Different Homepages and record pages can be created for different apps e.g. HCM Lightning or
Recruit Lightning or different profiles e.g. HR Manager or Recruiter.

New Record Page Example

Team Member
John Sheridan | it ‘ WXProfile | ResetPassword | SendForm | ChangePicture | Change Positon | Change User ‘ Transfer ‘ Terminate | Printable View | |
Current Employment Job Title Location Employment Status Policy
2011.01 #6 Chief Technology Officer London Partner UK (F
Details Performance Management Learning And Development fhange History Related Employment (1) &)
~J
Name Photo © 201,016 ®
John Sheridan 07/09/2008
e O
Files (0) L2
Notes (0) &)
Gender
fale Direct Reports Cross Reports
v
Employment Record - —
John Sheridan: Active Full Time Manager | Edit | Send PDF ‘
d Date Service Years
Details Compensation Job History Absence Data Employee Relations Related Files (0) 2]
~ Team Member &, Upload Files
1 Or drop files
s 1
Q‘ Notes (0) &
.
Manager Notes
v Information
ric Loc
# ¢
d @
s s
4 00 s

Employment
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How to create a new record page?

Record pages should be the one stop shop to enable users to have access to team member and
employment information conveniently and effectively. Think about the information these
different users need:

e What team member information do they need to see?

e What related lists are useful?

e Would grouping areas like performance reviews and objectives together help?

e What about grouping all of your absence information?

e Which quicklinks do they need?

You can create a custom Record Page in a few different ways: Create it from scratch using a
template, clone it from another custom Record Page, or edit a page from the Record Tabin a
Lightning app.

To edit an existing page, you can click “+* from the Record page, and then select Edit Page to
create a copy of the current page to edit. If a customized page exists and is active, selecting Edit
Page opens that page to edit.

Or click and select ‘Setup’ and from the Quick Find, enter ‘Lightning App Builder’.

EEE Setup Home  Object Manager

Q. lightning app

v User Interface

Lightning App Builder

SETUP
ﬂ Lightning App Builder

The Lightning App Builder provides an easy to use graphical interface for creating custom Lightning pages for Salesforce Lightning Experience and mobile app. Lightning pages are built using Lightning components—compact, configurable, and reusable elements that you can drag and drop into
regions of the page in the Li pp Builder.

View: Creste New View

Lightning Pages New

Label + Name Namespacs Prefix Description Type Created By Last Modified By

Clone Home Page Default Home_Page_Default Home Page SPend, 04/07/2023, 10:00 SPend, 04/07/2023, 10:00
Edit| Clone |Del  HR Request Record Page HR_Request_Record_Page Record Page SPend. 04/07/2023, 10:00 SPend 04/07/2023, 10:00
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Click ‘New’.

The Lightning App Builder provides an easy to use graphical interface for creating custom Lightning
are built using Lightning components—compact, configurable, and reusable elements that you can d

View: Create New View

A B C/DE
Lightning Pages New
Action Label * Name Namespace Prefix Des
Edit | Clone | Del Home Page Default Home_Page_Default

Recommendation: You can update the current Record Page(s) but always clone first and

rename.

Select ‘Record Page’ and then click ‘Next’

App Page
Home Page

Record Page

Create a new Lightning page

Customize Lightning Experience record pages.
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Enter a new name in the label field e.g. New Team Member Page, select the Object e.g. Team
Member then click ‘Next’.

Sage

Create a new Lightning page

*Label

Mew Team Member Page

*Object

Team Member] Q
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Select your Page Template — We would recommend Header, Subheader, Right Sidebar. Then click
‘Done’.

Create a new Lightning page

CHOOSE PAGE TEMPLATE CLOME SALESFORCE DEFAULT PAGE
STANDARD (18) -
Grouped Header and One Region Ci
Header and Left Sidebar Ci _
1
Header and One Region Ci : _ -
Header and Right Sidebar Ci -
I Header and Three Regions Ca
Header and Two Equal Regions & Full-width header above three equal-width regions. On a tablet, some columns may stack to
. maintain usability when the device is rotated. On a phone, all regions stack vertically.
Header, Subheader, Left Sidebar Ci
) . Supported form factors: desktop, tablet, and phone,
Header, Subheader, Right Sidebar Ca
MNne Reainn Ca -

Back m

Congratulations you have created your new Record Page (Team Member)!!!

You will now have the below screen and you can continue on to the next step.

9 O Desktop w || Shrink Ta View -

Components  Fields
Q. search.. fo Add Component(s) Here

v Standard (33)

E Accordion
ﬂ Action Launcher

‘a

) Add Companent(s) Here
B 2ctions & Recommendations

B Activities

Assessment List
[Z] Dynamic Related List - Single
E Einstein Next Best Action

Flow

Flow Orchestration Work Guide

Add Component(s) Here Add Component(s) Here

E Highlights Panel
E Launchpad
E List View

B reth

e Quip Associated Documents
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How would | like my Record page to look?

The first step in creating your new record page is to decide how you would like your information
displayed. For this example, we will be creating a new Team Member record page. There are
different options and text that you can add. Below is an example, we will be walking through how to

create each of the items.

Team Member . 5
Edit WX Profile Reset Password -

John Sheridan

Current Employment Job Title Location Employment Status Policy Qverride
2011.01 #6 Chief Technelogy Officer London Partner UK (Full HCM)
Team Member Details Performance Management Annual Leave Details
Add Component(s) Here
v Personal Details
\nniversary Country
Anniversary s i Country ra

~ Company Infermation

Business i Division

Business # i Division

How to add a Highlights Panel to the Record Page

In the very top section of the page layout, click on ‘Add Component(s) Here’. Then from the
‘Components’ List, drag over the ‘Highlights Panel’.

o 3 Desktop w || Shrink To View v

Components  Fields

Add Component(s) Here

Search... fo R

v Standard (33)

Accordion

uncher

Actio

BB Actions & Recommendations

Performance Management Annual Leave Details

€r Details
Add Companent(s) Here

~ Personal Details

Sage e



How to add Tabs to the Record Page

You can add in ‘Tabs’ to your page, this means you can section up your information. You will need
to select, ‘Add Component(s) Here’ and then drag over the ‘Tab’ option from the list of standard

components.

Compenents Fields

m path
O Quip
O Quip
Q Quip Notifications

Recent Items

ted Documents

Recommendations

You will now see that the tab section has been created, and you can start to customise this. Click
on the component to highlight it, and you will notice on the right hand side options appear to add

new tabs and rename tabs.

Add Component(s) Here

Add Component(s) Here

‘Add Componsnt(s) Hers

Related Details

Add Compenent(s) Here

[ ]

Sage
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‘Add Companent(s) Here

Add Companent(s) Herz

Add Componsnt(s) Here

Add Companent

Page > Tabs

ult Tab
Related
Tabs

= Related
= Details
Add Tab
~ Set Component Visibility

Filters

+ Add Filter




You are going to be focusing on the options on the right hand side to build out your tab structure.

1. You can use the three lines to drag up ]

Dn
and down to set the order. age = Tabs

2. Click the name of the tab to rename.
Change the ‘Tab Label’ to Custom and

Default Tab

then add in your new title. Related

B 1)

Tabs
| Tab Label @

‘ = Related

Related

Custom

! = Details
*Custom Labe

Team Member Details| l add Tab

Cetails ‘

This figld is required
v Set Compone Add Tab

Filters

3. Click this to add a new Tab.

You can then start adding in components such as fields and related lists.

Team Member Details Performance Management Annual Leave Details

Add Component(s) Here

Sage e



Individual Fields VS Page Layout (a Group of Fields).

In the next section you will be adding your fields to the Record page that you would like to be
shown. You are able to do this in two ways:

- Record Detail — this pulls fields from the page layout on the relevant object. Meaning you
would manage adding any new fields in the current way and it would pull on to the lightning
page.

- Individually adding the fields - this is a longer way to add the fields to your page BUT it
allows you to ‘Set Field Visablity’, meaning you can add filters to the fields to only show
to certian people (example below).

The local information section is only shown if the person looking at the record has their country
equal to USA. You are able to set this per invidual field and/or section.

Local Information: India e

=ader Label @
Country lco . £ 2 n
R Local Information: USA
vl
Aadhaar Nu Lookup Field o
Current Employment
Edit Lookup Field
Update Action o
uaw  Spouse
A Local Information - USA Q
Create Action Li ]
Local Information: USA Q
Country lco Job Category
Pl ]
L1
Ethnicit d Forces
----- =0 |
Recently Separated Veteran Special Disabled Veteran @ MNew Update Action k
~ Mew Create Action
m D = @
View and Edit Actions
0 o an @ ctive D
v Set Component Visibility
Filters
SMCR Role Details A
Jame 1 Record > Country Equal USA
Steve Pendleton
SMCR Role <+ add Filter

SQSG SAGE PEOPLE 10



Adding Fields (Individually)

Select the relevant tab you would like to add your fields to and then follow the steps below:

On the right hand side, you will need to select ‘Fields’.

Components Fields

“ Fields Components (1)

i ] Drag fields into a Feld Section X I

You will then need to click ‘Add Component(s) Here’ on the section you would like to start adding
fields. Then click the blue ‘+'.

Add Compaonent(s) Here

You can then drag the ‘Field Section’ option into the section area.

“ Fields Components (1)

@ Drag fields into a Field Section X
or Dynamic Highlights Panel v Section
component. The Dynamic
Highlights Panel component
isn't available on all objects.

Add Field(s) Here

Field Section

“ Universally Required Fields (0)
ields available,

Add Field(s) Here

v Fields (218)

S Q 8 e SAGE PEOPLE "



You can then drag the fields you want to include into the field section.

~ Fields Components (1)

(i ] Drag fields into a Field Section X
or Dynamic Highlights Panel
compenent. The Dynamic
Highlights Panel component
izn't available on all objects.

“ Universally Required Fields (0)

~ Fields (218)

To create a new section, simply drag and drop the ‘Field Section’ under the last one, on the right
hand side; you then have the option to rename the section as shown below:

Components  Fields Team Member it | WXProfle | Reset Password
John Sheridan Edt | WXProfie | ResetPessvod | w
X
Loh Locat t Status Policy O
- Personal Details
London P: UK (Full H
\ Fields Components (1) .
urnn
5 o
Add Compenent(s) Here o el horizontal
' Universally Required] Fields (0) Align fields horizontally @
© flelds available v Set Component Visibility
. Filters
v Fields (218) Team Member Details Performance Management
+ A

I_ ~ Personal Details

Application Status

v Company

g Number

Sage e



Adding Fields (Utilising Page Layout)

Select the relevant tab you would like to add the ‘Record Detail’ to, this will pull from your ‘Page
Layout’ on the relevant object.

You will then need to click ‘Add Component(s) Here’ on the section you would like to start adding

fields. Then click the blue ‘+'.

Add Component(s) Here

From the ‘Components’ section, drag over the ‘Record Detail’ option, this will the populate the
section with all the relevant fields as one block.

Components Fields

Search...

~ Standard (33)

Accordion
g Action Launcher
E Actions & Recommendations
Activities
Assessment List
Dynamic Related List - Single
Einstein Next Best Action
Flow
Flow Orchestration Work Guide
E Highlights Panel
m Launchpad
=] List View
B eeth
e Quip Associated Documents
e Quip Document
e Quip Notifications
Recent Items
Recommendations
Record Detail - Mobile
Related List - Single
@ Related List Quick Links

Related Lists

Sage

This is a former Team Member.

Details Performance Management

Name

Steve Pendleton

Title @

First Name @
Stephen
Preferred Name
Steve

Middle Name

Last Name @
Pendleton
Pronouns
He/Him/His
Gender Identity
Male

Gender

ale

Birth Date
02/07/1972
Age Range Years i)
50-55
Citizenship @

Ethnicity
White

Marital Status
Married

SAGE PEOPLE

Learning and Development Change History Related

Fhoto @
-

@

Empl 1D @

100201

Employment Status @
Partner

Current Employment @
2011.01#1

Manager )

Jane

Hire Date @@
03/02/2010
Probation End Date
03/08/2010

Is Manager @

v

Direct Reports
7

Policy Override

UK (Full HCM)
HR Department @@
UK (Head Office)
Terure

137

Tenure Range
10-15




How to add Related Lists to the Record Page

Select the tab orlocation of your related list, if needed select the ‘+’ or ‘Add Component(s) here’
depending on the positioning of your related list.

o
O

Team Member Details Performance Management

Add Component(s) Here

Add Component(s) Here

Under the ‘Components’ option, select ‘Related List — Single’ and then drag and drop in your
desired location.

Q auip s

Add Component(s) Here o
aw
Use This Team Member Q
Q@ Quip Noti
— Related List
Team Member Details Performance Management Q
i List ]
{-» [ Performance Reviews (5) Defaul Q
Performance Review & Period Start Date Period End Date Signed Date

Once you have put the component in place, on the right hand side you will then need to select the
relevant related list you want to show.

You can add the related list under your newly created tabs or in the side bar for quick naviagation.

SQSG SAGE PEOPLE 14



Adding a Rich Text Banner

A great feature of using lightning app builder is you can add text to show on your Record Page. For
example you could set a banner to show for pre-joiners, leavers and active employees, so its
instantly clear the status of the employee.

You would set up a formula within the ‘Rich Text’ to show this for different types of employee.

EXAMPLE:

This pre-boarding Team Member has limited Sage People access.

This is a former Team Member.

To add ‘Rich Text’, you will need to Select the tab or location of your related list, if needed select
the ‘“+’ or ‘Add Component(s) here’ depending on the positioning of your ‘Rich Text’ component.

9 & & O Desktop A Shrink To View v c

Components  Fields

Team Member

John Sheridan

o
Kecent rems N Current Employment Job Title Location Employment Status
2011.01 6 Chief Technology Officer London Partner
Recommendations -
Record Detail B
Record Detail - Mobile Ad
&
o
FA
O
Team Member Details Performance Management

~ Personal Details

You can then follow each of the steps below or create your own!

SQSG SAGE PEOPLE 15



Pre Joiner & Leaver

In the text box, add in the wording and format how you would like it to appear on the Team Member
record. You can then click ‘Add Filter’ under ‘Set Component Visibilty’ and when this is shown.

In the example below we have used the a pre boarder field to evaluate if it should be shown or not
and the same for a leaver using the ‘Has Left’ field.

Pre Joiner Leaver
User | Transfer | Terminate | Printable View | w T,
Salesforce Sans  w 12 - ss.
B & 1 v s ..
oy pry g ey g This is a former Team
. q Member.
€SS,
This pre-boarding
Team Member has yment (1) -
limited Sage People
*Filter Ty
access. e YPe v| Display as card @
ployment (1) L Device Advanced
~ Set Component Visibility
5 *Field
“Filter Type v| Displayascard @ e Filters
- . I Has Left Q
Device fdvanced v Set Component Visibility
o e +Operator 1 Record > Has Left Equal True
Pre Soarder Q, Equa Q,
1| Record > Pre Boarder Equal true 8 -+ &dd Filter
o3l operator Value
f Staf e Q = Add Filter
True
*Value
’n:\[ . a Done
dlet Security ID Setup
Done
D
2
SAGE PEOPLE 16
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Activating your New Record Page

You will now be able to Save and Activate you new Record Page. Click ‘Save’.

1

You will recieve the following message:

Page Saved

Activate this page to make it visible to your users.

Activate the page now, or do it later using the Activation button in the App
Builder toclbar.

Don't show this message again Mot Yet

If you are not ready to activate click ‘Not Yet’ and the Record page will be saved but won’t be live
(activated).

If you would like your Record page to be available to users click ‘Activate’.

SQSG SAGE PEOPLE 17



Activation: New Team Member Page

Custom record pages can be assigned at different levels:
The erg default record page displays for an object unless more specific assignments are made,
App default page assignment, if specified, overrides the org default.
App, record type, profile assignments override org and app defaults,
Learn more about Lightning page assignment

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE

Set this page as the org default to display it for all Team Member records, except when app default or app, record type, or profile-specific assignments are
defined

© In standard Salesforce console apps, some ohjects have a system app default record page. For those objects, if you assign a custom org default
page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom page as the
app default. Check your assignments.

Assign as Org Default

Close

You have the option to assign as the org default, therefore all users will see the new record page or
you can activate just for a certain App.

For example, App Default e.g. HCM Lightning, Recruit Lightning or for App and Profile e.g HCM
Lightning app and HR Manager Profile or Recruit Lightning app and Recruit Administrator profile.

Once you have set your assignments please ensure you click ‘Save’.
Now you are ready to test with a user who meets the assignment criteria.
Well done!!

Useful Links here:

Top Tip - Lighning app builder - Homepage.pdf | Powered by Box

Lightning App Builder | Salesforce Trailhead
Build a Custom Record Page for Lightning Experience and Salesforce

SOSG SAGE PEOPLE 18


https://sagepeople.app.box.com/s/fv0zibip38vlxbhyy3rn1vdsfzk55vmt
https://trailhead.salesforce.com/content/learn/modules/lightning_app_builder
https://trailhead.salesforce.com/content/learn/modules/lightning_app_builder/lightning_app_builder_recordpage
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